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"No one who truly cares about design should ignore 
#accessibility. Designing with empathy ... isn’t just 
'the right thing to do' as a designer. It’s the future of 
design, full stop." #a11y #BlindNewWorld



7 principles 

1. Equitable Use

2. Flexibility in Use

3. Simple and Intuitive use

4. Perceptible Information

5. Tolerance for Error

6. Low Physical Effort

7. Size and Space for Approach 

and User

Universal Design



"Universal Design" was coined by Ronald Mace and a 
team of architects, product designers, and engineers 
in the 90’s



1. Equitable Use

Color Contrast

High Contrast helps users with low 

vision or when outside in the sun 

Use Color Contrast Checker! 

Universal Design



2. Flexibility in Use

Resizing Text

Users should be able to read text 

and make it larger or smaller as 

needed

Universal Design



3. Simple and Intuitive Use 

WTF 

What’s the focus

Don’t let users get lost - keep it 

simple 

Universal Design



4. Perceptible Information

Information Architecture

Organize information so it makes 

sense

Universal Design



5. Tolerance for Error 

Allow for Undo/Redo

Let users correct errors that occur 

due many times to unclear design

Universal Design



6. Low Physical Effort 
Forms!

Make forms that don’t require 

more information is needed for 

their goal of using the product

Universal Design



7. Size and Space for Approach 
and Use 

Think of all users

Users may not have use of both 

hands or may use alternative to 

keyboards

Universal Design



WEBAIM MILLION

In February 2019, WebAIM 
conducted an accessibility 
evaluation of the home pages for 
the top 1,000,000 web sites



● There was an average of 59.6 errors per 

home page.

● Users with disabilities would expect to 

encounter software detectable errors on 1 in 

every 13 elements with which they engage.

● 97.8% of home pages had software 

detectable WCAG 2.0 Level AA 

non-compliance

https://www.w3.org/WAI/standards-guidelines/wcag/


Most Common Errors

85% Low Contrast

Lorem ipsum dolor sit amet, 
consectetur sed libero in amet, 
consectetur sed

68% Missing 
Alternative Text

58% Empty Links

52.8% Missing input 
labels

33.1% Missing 
Document Language

25% Empty Buttons



We can do better



What can 
designers do? 



Information
+

Experience
=

Knowledge



Empathy 
Vs

Compassion



Comic by Michael Giangreco



“If you start small and build on what 
you have, you can continue to multiply 

that into something greater, while 
picking up all the valuable lesson 
along the way. You learn all of the 

secrets to the game on your way up.”

Nipsey Hussle



Don Norman



Do not think that thoughtful design is 
just for the elderly, or the sick, or the 
disabled. In the field of design, this is 
called “inclusive design” for a reason: It 
helps everyone.

Don Norman



What does your 
future look like? 



A11y Resources

● Microsoft Inclusive Design Toolkit 
○ https://www.microsoft.com/en-us/design/inclusive

● Sketch Plugin
○  https://getstark.co

● Color Contrast Checkers
○ https://webaim.org/resources/contrastchecker/

● A11y Weekly
○ https://a11yweekly.com/

https://www.microsoft.com/en-us/design/inclusive
https://getstark.co/
https://webaim.org/resources/contrastchecker/
https://a11yweekly.com/


Thank You!
Regine Gilbert

@reg_inee


